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CASE CONTROL & MEDIATION UNIT
Joann C. Cole, Supervisor (410) 767-8561

INVESTIGATIONS UNIT 1
Linda K. Mason, Supervisor (410) 767-8602

INVESTIGATIONS UNIT 11
Willie S. Owens, Supervisor (410) 767-8586

LEGAL DIVISION
Glendora C. Hughes, General Counsel (410) 767-8573
e-mail: ghughes@mail.mchr.state.md.us

SYSTEMIC INVESTIGATIONS UNIT
Lee Hoshall, Supervisor (410) 767-8576

INJURED WORKERS’
INSURANCE FUND

Preston D. Williams, President & Chief Executive Officer

8722 Loch Raven Blvd., Towson, MD 21286 - 2235
(410) 494-2000; 1-800-264-IWIF (4943) (toll free)
fax: (410) 494-2001

web: www.iwif.com
ORGANIZATIONAL STRUCTURE

BOARD FOR THE INJURED WORKERS’
INSURANCE FUND

Appointed by Governor with Senate advice & consent to 5-year

terms: Daniel E. McKew, Chair (chosen by Board, 1-year term),
2002; Theo C. Rodgers, 1999; Gregory D. Chasney, 2001;
Joseph M. Coale III, 2003; Gail C. McDonald, 2003;
Michael J. Wagner, 2003; Stephanie L. Fink, Esq., 2005;

two vacancies.

OFFICE OF PRESIDENT
Preston D. Williams, President & Chief Exeeutive Officer
(appointed by Board) (410) 494-2014

FINANCE
Thomas J. Phelan, 7ce-President (410) 494-2080

HUMAN RESOURCES

Vacancy, Manager (410) 494-2095
e-mail: employment@jiwif.com
INTERNAL AUDITING

Paige Beck, Direstor (410) 494-2216
e-mail: auditing@jiwif.com
INVESTMENT

Robert E. Merritt, Vice-President & Chief Investment
Officer (410) 494-2064

OPERATIONS

CLAIMS .
Debra ). Zezeski, Vice-President (410) 494-2117
e-mail: claims@jiwif.com

Independent Agencies | 261

INFORMATION SYSTEMS
Robert Marshall, Vice-President (410) 494-2214

POLICYHOLDER SERVICES
Lisa Kruska, VVice-President (410) 494-2407

LOSS CONTROL
Michael Lowenstein, Supervisor (410) 494-2071
e-mail: losscontrol@jiwif.com

MARYLAND STATE EMPLOYEES RISK
MANAGEMENT ADVISORY COUNCIL
Karen R. Johnson, Esq., Charr (410) 974-5258

State agency members: T. Eloise Foster; John D. Porcari;
Stuart O. Simms; two vacancies.

Ex officio: Partis N. Glendening, Governor

PREMIUM AUDITING
Sharon Rowell, Director (410) 494-2241

SPECIAL PROGRAM
James W. Smith, Director (410) 494-2058

UNDERWRITING

Kama Kolbe, Director (410) 494-2411

e-mail: underwriting@jiwif.com
STRATEGIC PLANNING & COMMUNICATIONS
Donna C. Wilson, Vice-President (410) 494-2309

MARKETING & BUSINESS DEVELOPMENT
George H. Matthews, 1/7ce-President (410) 494-2270
e-mail: marketing@iwif.com

MARYLAND
INSURANCE ADMINISTRATION

Steven B. Larsen, Maryland Insurance Commissioner

525 St. Paul Place, Baltimore, MD 21202 - 2272
(410) 468-2000; 1-800-492-6116 (toll free)
e-mail: miaweb@mia.state.md.us

fax: (410) 468-2020; tty: 1-800-735-2258

web: www.mdinsurance.state.md.us
ORGANIZATIONAL STRUCTURE
MARYLAND INSURANCE ADMINISTRATION

Steven B. Larsen, Maryland Insurance Commiissioner

(appointed by Governor with Senate advice & consent)
(410) 468-2090

Dennis W. Carroll, Jr., Esq., Deputy Commissioner
(410) 468-2002

Thomas P. Raimondi, Associate Deputy Commiissioner
(410) 468-2010

Alexandra K. Thomas, Director of Policy

(410) 468-2022

Kathleen Loughran, Director of Government Affairs
(410) 468-2014



